Our Reference: 0005957

LIFE IN LATIN AMERICA

We aim to provide an in-depth perspective of Latin America to enhance your visit and share an
understanding of local life, people and culture.

LAGUNA TOUR - Incas & Andean Flamingos

Proposal Prepared For:

Mr. & Mrs. C
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DAY BY DAY SUMMARY OF YOUR ITINERARY

Itinerary in Brief

Accommodation Arrangements

CHILE Overnight on board the aircraft.

Friday Flight from Newcastle to Paris
25 July 2008 Flight from Paris to Santiago de Chile
Saturday City Panoramic Tour - Half Day Santiago de Chile - Fundador Hotel.
26 July 2008
Sunday Flight from Santiago de Chile to Calama San Pedro De Atacama - Terrantai Lodge
27 July 2008 Guided Excursions in the Atacama Desert
Monday Guided Excursions in the Atacama Desert San Pedro De Atacama - Terrantai Lodge
28 July 2008

BOLIVIA Salar De Uyuni — Basic Accommodation
Tuesday Start of the journey to the Salar de Uyuni
29 July 2008
Wednesday Guided Excursions and continue journey Salar De Uyuni — Basic Accommodation
30 July 2008
Thursday Guided Excursions and continue journey Salar De Uyuni — Basic Accommodation
31 July 2008
Friday Guided Excursions and continue journey to Potosi Postosi — Hotel Colonial
01 August 2008
Saturday City Tour Sucre - Hostal de Su Merced.
02 August 2008 Transport to Sucre
Sunday Tarabuco Sunday Market - Full Day Sucre - Hostal de Su Merced.
03 August 2008
Monday City Tour in Sucre Sucre - Hostal de Su Merced.
04 August 2008
Tuesday Flight from Sucre to La Paz La Paz - Plaza Hotel.
05 August 2008
Wednesday City Tour & Moon Valley - Full Day La Paz - Plaza Hotel.
06 August 2008
Thursday Transport by road & boat to the Sun Island Sun Island — Eco Lodge
07 August 2008 Guided Excursion

PERU Puno - Posada Del Inca - Puno.

Friday Transport by boat & road to Puno
08 August 2008
Saturday Train to Cusco Cusco - Casa Andina Cuzco - Catedral.
09 August 2008
Sunday Pisac Market & Ollantaytambo Cusco - Casa Andina Cuzco - Catedral.
10 August 2008
Monday City Tour & Ruins Of Cuzco Cusco - Casa Andina Cuzco - Catedral.
11 August 2008
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Tuesday Train to Machu Picchu — Guided excursion Machu Picchu — Pueblo Hotel

12 August 2008

Wednesday Morning at leisure Cusco - Casa Andina Cuzco - Catedral.
13 August 2008 Return to Cusco

Thursday Day at Leisure Cusco - Casa Andina Cuzco - Catedral.
14 August 2008

Friday Flight from Cusco to Lima Lima - Casa Andina - Miraflores Centro.
15 August 2008 City Tour & Larco Herrera Museum

Saturday Flight from Lima to Amsterdam Overnight on board the aircraft.

16 August 2008

Sunday Flight from Amsterdam to Newcastle Arrival in the UK

17 August 2008
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YOUR PROPOSED ITINERARY IN DETAIL

Friday
25 July 2008

Saturday
26 July 2008

Santiago de
Chile

Flight: Newcastle to Santiago de Chile via Paris

Depart Newcastle Airport on the Air France flight AF5854 to Paris. The flight departs at

16:55 and arrives at 19:35. From there connect with the Air France flight AF406 to

Santiago de Chile. The flight departs at 23:15 and arrives at 07:25 the following day.
Economy Class Seat (2)

Arrival Transfer
On arrival in Santiago de Chile, once you have cleared any formalities, you will be met by
one of our representatives and taken to the Fundador Hotel for an overnight stay.

Private Service

Santiago de Chile - Introduction

The conquistador Pedro de Valdivia founded Santiago de Chile in 1541. Leaving Cuzco
he travelled down the continent and once he gazed upon the valley at the point where the
Mapocho and Maipo Rivers descend from the Andes on their journey to the Pacific
Ocean. Valdivia marked the centre of colonial Santiago with the Plaza de Armas and his
house was located where the central Post Office now stands. Today, this clean, tree-lined
square is a haven for old men, young and old playing chess together, shoe shiners, artists
and lovers.
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Sunday
27 July 2008

San Pedro De
Atacama

% VELOSOTOURS

Fundador Hotel First Class
One Night
The Fundador Hotel is located in the Paris - Londres neighbourhood of Santiago. Itis
national monument where mansions from the 1920s border sinuous streets. The hotel is
within walking distance of Santiago's oldest church, the Iglesia San Francisco, and all the
commercial, financial, political and artistic districts. Re-modelled in 1999, this English
style building is decorated with fine marble, wooden ceilings and upholstered pillars. It has
150 rooms, all with air conditioning. There is also a swimming pool and gym on the top
floor.

Double Occupancy - Standard Room

Excursion - City Panoramic Tour - Half Day

Pick up from your hotel to explore the historic and modern sights of Santiago de Chile. We
will start our trip at the Alameda Bernardo O'Higgins, Santiago's main avenue, visiting La
Moneda, the Government Palace, where your guide will explain to you the historical and
actual meaning of this place. Following this we will enjoy a walk through the pedestrian
streets of Huerfanos and Ahumada, where the main commercial activity of the city is
concentrated. Afterwards we will visit the famous Plaza de Armas, the main square of the
city, which is surrounded by the Metropolitan Cathedral and other historical buildings.

We will continue by visiting the Santa Lucia hill, the hill upon which the Spanish founded
Santiago in 1541. It is a lone steep rock, with many plants and an antique building rising
steeply from the city below. From here you can see the Parque Forestal (park) on one
side and the Mapocho River on the other. We will cross the river to visit Bellavista, the
cultural and artistic neighborhood of Santiago. Bellavista lies at the foot of the
Metropolitan Park's San Cristobal, the highest hill in town. Finally we will visit Providencia,
one of the noble parts of Santiago, with top- restaurants, elegant shops and modern high-
rise buildings. In the afternoon return to your hotel.

Private Service

Departure Transfer
You will be collected from the Fundador Hotel in time for the journey to Santiago De Chile
Airport for your Flight to Calama.

Private Service

Flight: Santiago de Chile to Calama
Depart Santiago De Chile Airport on the Lan Chile flight to Calama.
Economy Class Seat (2)

Terrantai Lodge

Three Days/Two Nights

The Terrantai Lodge is a well-hidden retreat, from the street one would assume it is
another adobe house, but upon entering you come across a small maze, with a few of the
rooms having both a front door and patio door. There is a pleasant outdoor restaurant
which captures the cool breeze and the staff are always on hand. Accommodation in on
breakfast basis; airport transfers and daily excursions with packed lunch are included.
Dinner or lunch in the lodge is optional and has an extra cost.

A range of excursions are offered which allow you to discover the natural wonders and
beauty of the surrounding area. These include visits to salt flats and village of Toconao,
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the Moon Valley, the ruins of Quitor and Tulor, El Tatio geysers, and the town of San
Pedro itself. Some excursions are on foot, others by jeep.

For photographs and additional information please refer to the Veloso Tours brochure
page 69 and our website : http://www.veloso.com/atacama

Double occupancy - Standard
San Pedro De Atacama - Introduction

This seemingly inhospitable area was first inhabited by the Atacamefio people, who
discovered the small oases scattered around and developed the area for farming. The
small town of San Pedro de Atacama takes you back in time, with its beautiful adobe
whitewashed buildings with interior patios. The skies remain clear throughout the day and
proffer a plethora of stars at night.

Tuesday Salar De Uyuni
29 July 2008 Five Days/Four Nights

From San Pedro de Atacama to Potosi



Potosi
Saturday
02 August 2008

Tuesday 29 July .Private transfer San Pedro / Laguna Verde / Laguna Blanca / Laguna
Colorada / Volcan Licancabur / Dessert of Salvador Dali / Geyser Sol de Mafana /
Villamar. Overnight at Albergue Mallku Cueva (L, D)

Wednesday 30 July .Private transfer Villamar / Valle de los Sapos / Alota / Cueva de las
Galaxias / Tahua. Overnight at Albergue Jardines de Tahua (B, L, D)

* In this day you will visit the Laguna Hediona and Chiarkota

Thursday 31 July .Private transfer Tahua / Coquesa / Isla Pescado / Colchani / Uyuni.
Overnight at Los Girasoles Hotel (B, L)

Friday 1 August .Private transfer Uyuni / Potosi. In the afternoon, you will visit a mine.
Overnight at Hostal Colonial (B, Box Lunch)

Saturday 2 August . Morning city tour of Potosi and afternoon travel to Sucre.
Seat - Standard Services

Transport
Transport from Potosi to Sucre

Private Service

Potosi - Introduction

Potosi is a wonderful city and was once the richest in South America due the wealth that
was extracted from the silver mine in the nearby Cerro Rico (Rich Mountain). By the early
17th Century Potosi was the largest city in the Americas. Although now the wealth that
the city once had is no longer apparent, the legacy of its past remains by way of its
beautiful colonial buildings. At 4,070 metres one must explore very much at leisure and
there are plenty of places to stop and watch the locals go about their daily lives.



Sucre

Sunday
03 August 2008

Monday
04 August 2008

Hostal de Su Merced

Three Nights

Located in an ancient colonial XVIII century house, with authentic XIX century furniture,

the Hostal de su Merced retains a warm family atmosphere. It is situated in the centre of

Sucre and from the hotels terraces you gain wonderful views of this white city. Each room

has telephone, cable TV, and a private bathroom with hot water. (breakfast included)
Double Occupancy - Standard Room

Sucre - Introduction

Sucre is in fact Bolivia's official capital, renamed in 1825 in honour of the president of the
new republic. Sucre is a small, elegant city of important historical significance and is often
referred to as the 'Ciudad Blanca' (White City) as all the buildings in the centre are painted
their original colonial white. To get a feel for the local life, there are plenty of parks and
plazas and a lively local market.

Dinosaur bones have been found at Cal Orko, a cement factory just outside Sucre.
Guided tours are available from the city.

Excursion - Tarabuco Sunday Market - Full Day
Full day trip to Tarabuco where local
Quechua people still wear traditional
costume of multi-coloured ponchos,
chuspas (woven bags for carrying coca
leaves), elaborate axsu (overskirts) for the
women, and helmet-like headgear
(apparently derived from conquistadors
helmets) for the married men and women.
Sunday is the traditional market day in
Tarabuco and a vibrant representation of
Latin American life.

Private Service

Excursion - City Tour in Sucre

Start your day and explore Sucre, historial capital of Bolivia, declared Cultural Heritage of
Humanity by Unesco. This colonial city founded on 1538, is a living witness of the fights
for Independence. Colonial churches and valuable paintings of the time, furniture and
religious sculptures, adorn at the present time the museums and colonial houses.

Decide yourself your special interests and visit the House of Freedom Historial Museum,

where the Act of Independence of Bolivia was signed in 1825, the church and museum of
La Recoleta and its view point, the museum of Indian Textiles ASUR, or the University’s
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Tuesday
05 August 2008

La Paz

Wednesday
06 August 2008

Museum; the Metropolitan Cathedral; the Historical courtyard of the San Francisco Xavier
University; San Francisco's Church and the Convent of San Felipe de Nery among other
interesting sites.

Private Service

Departure Transfer
You will be collected from the Hostal de Su Merced in time for the journey to Sucre for
your Flight to La Paz.

Standard Price

Flight: Sucre to La Paz
Depart Sucre on the Aerosur flight to La Paz.
Economy Class Seat (2)

Arrival Transfer
On arrival in La Paz, once you have cleared any formalities, you will be met by one of our
representatives and taken to the Plaza Hotel for a two-night stay.

Private Service

La Paz - Introduction

La Paz is the world's highest capital and sits in an immense basin at 3636m. Whether
arriving by air or road, the view of the barren altiplano and La Paz protected in the basin is
awe-inspiring, whilst nearby lies the lllimani Volcano, snow-capped, towering up into the
clouds.

Plaza Hotel
Two Nights
The Plaza Hotel is located in the heart of the city of La Paz. All rooms are equipped with
cable TV with 24 hours of free movies, minibar, central heating, safety deposit box, voice
mail, 24 hours Room Service, laundry and a spectacular view of the city and The Andes
mountains. The Hotel also has a health club with indoor heated swimming pool, sauna,
whirlpool, massage and gym.

Double Occupancy - Standard Room

Excursion - City Tour & Moon Valley - Full Day

A full day tour of the city with a local guide, taking in the main sights - including Plazas
and churches, markets and the Indian half of the city where the streets are lined with stalls
selling wonderful weavings, traditional musical instruments and jewellery. You will visit the
witches market, where charismatic ladies sell a range of herbs, bottled potions and
amulets to ward away evil and help you in all of life's troubles, from money to love, or aid
in passing an exam. . Includes lunch at a typical restaurant

Continue on to the Valle de la Luna, known as the Moon Valley due to the dramatic and
bizarre rock formations, from here you also get great views of the Muela del Diablo, the
Devils Tooth, a huge tooth shaped rock on the other side of the valley, coloured in
glorious reds and oranges.

Private Service



Thursday

07 August 2008

Friday
08 August 2008
Puno

La Paz - Sun Island - Chincana - Puno

Two Days/One Night

Thursday 7 August . Depart
from your hotel in La Paz and
travel by road to Copacabana, a
beautiful town in the shores of
Lake Titicaca, from where you
will take a boat to Isla del Sol
(Sun Island), the Sacred spot of
the Incas and the place that they
were baptized. You land near
the Pilkokaina ruins where you
will have a typical 'aptapi’
(communal Andean lunch).
From there you take a short hike
(approx 1hr) to the Ecolodge La
Estancia. (Lunch and dinner
included).

Overnight at the La Estancia Ecolodge.

La Estancia Ecolodge is ideally situated on the beautiful 'Isla del Sol'. Its location is
perfect for watching the setting sun over the lake and distant Cordillera Real, as well as a
base for making some unforgettable hikes around the island. (Accommodation is full
board).

Friday 8 August .

After an early morning to catch the sunrise you take the boat to Chincana to see the well
preserved ruins of La Chincana or Labyrinth. You then have the option of a 1hr hike to
the nearby village of Challapampa, or alternatively you could take the boat. Here you visit
the local museum to see the riches from the Tiahuanaco through to the Inca cultures. You
then return to Copacabana where you will visit the church and famous Dark Virgin and
have time to stroll around the town before departing for Puno.

NOTE: Please just pack an overnight bag for the stay on Sun Island and leave your main
luggage in Copacabana (making sure that you take some warm clothing for the evening).
Standard Service

Posada Del Inca - Puno Tourist Class
One Night
Located on the shores of the scenic Lake Titicaca, this hotel boasts panoramic views of
the lake. Berthed nearby is the Yavari ship, the oldest on Lake Titicaca; having been
lovingly restored it is now open as a museum and bar. Just a short taxi ride from the hotel
takes you to Puno town centre.For photographs and additional information please refer to
the Veloso Tours our website: http://www.veloso.com/peru

Double Occupancy - Standard Room

Puno - Introduction
Puno is a small town on the shore of Lake Titicaca, the world's highest navigable lake and
the place where the myth of creation of the Inca Empire originated. For centuries the
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Saturday
09 August 2008

Cusco

Peruvian Quechua and Aymara natives have managed to sustain a productive lifestyle in
this extraordinary region. Puno was founded in 1668 following the discovery of nearby
silver mines and is today a predominantly agricultural region.

Departure Transfer
You will be collected from the Posada Del Inca - Puno in time for the journey to Puno for
your Train to Cusco.

Private Service

Train from Puno to Cusco

An early morning start for the train journey, part of the Orient Express group, along the
mountains to Cusco. It is an unforgettable journey which takes you across the barren
Andean altiplano with dramatic landscapes dotted with small fields of crops such as
potatoes and quinoa on subsistence farms with grazing alpacas, sheep and llamas. You
will journey through mountain scenery, hot springs, and stop at remote stations where
locals come from far and wide to sell their wares. It is a truly marvellous train journey,
which normally takes the whole day (10-12 hours). You have seats at a table by the
window with lunch served watching the landscape go by.

First Class

Arrival Transfer

On arrival in Cusco, once you have cleared any formalities, you will be met by one of our

representatives and taken to the Casa Andina Cuzco - Catedral for a three-night stay.
Private Service

Cusco - Introduction

Until the arrival of the Spaniards in 1532, Cusco was the centre of the Inca Empire and is
the oldest continuously inhabited city on the continent and whose legacy as the hub of the
empire is readily apparent. Many of the city streets are lined with Inca-built stone walls
and crowded with the Quechua-speaking descendants of the Incas. Throughout the city,
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Sunday
10 August 2008

Monday
11 August 2008

one can appreciate the syncretism of Inca and Catholic symbols, constructions and
beliefs.

Casa Andina Cuzco - Catedral Tourist Class
Three Nights
Casa Andina Classic - Cusco Catedral Hotel is located almost in Cusco Main Square. The
main strength of this hotel is, by far, its almost perfect location; the center of the main Inca
city. Besides, our cozy hotel features an Inca wall that provides the Andean touch that
always distinguishes all hotels of Casa Andina within Peru. Discover the magic of Casa
Andina Classic - Cusco Catedral Hotel, enjoying a warm atmosphere and service of a very
hospitable staff. http://www.veloso.com/cuscohotels

Double Occupancy - Standard Room

Excursion - Pisac Market & Ollantaytambo
A full day excursion to the Sacred Valley of the Incas, visiting the towns and sites of Pisac
and Ollantaytambo.

Pisac is a colonial town built on the ruins of an Inca citadel by Viceroy Francisco de
Toledo. It stands at the entrance to the immensely fertile Sacred Valley. Visit the bustling
market of Pisac, full of handicrafts and food.

It was the Spaniards that christened the Fortress of Ollantaytambo, the archaeological
complex believed to have been a gigantic agricultural, administrative, social, religious and
military centre. The town itself is geometrically perfect; with straight streets, trapezoidal
doors, and Inca drainage systems. (Lunch included).

Shared Service

Excursion - City Tour & Ruins Of Cuzco - Sharing - Half Day

Departure from your hotel on a regular bus to pick up passengers from other hotels and
then continue for a visit to the Cathedral in the main square of Cusco and the
Quoricancha, the Spanish church built on Inca stone foundations. The Cathedral,
believed to be built on the foundations of the Palace of Viracocha, stands proudly in the
main square and houses an interesting picture of the last supper where Jesus and his
disciples are about to tuck into guinea pig, a Peruvian delicacy.

We drive to the mountains above Cusco to visit the archaeological sites of Sacsayhuaman
and Kenko. The largest complex and most famous of the ruins surrounding Cusco is
Sacsayhuaman, a mighty fortress, built using massive stones some of which weigh over
100 tons, and somehow fitted together so neatly that even now, after so many years and
earthquakes, one can still not slip a knife blade between the pieces of this huge jigsaw
puzzle.

On the return we stop at a vantage point above Cusco for a superb view of the city and
the surrounding mountains, before returning to your hotel. This tour is an excellent
introduction to the main highlights of Cusco.

Sharing Service
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Tuesday Machu Picchu - Inkaterra Machu Picchu Hotel
12 August 2008 Two Days/One Night

Tuesday 12 August. An early morning start for the train to Machu Picchu. The railway
line out of Cusco climbs over the hills, slowly scaling higher and higher, granting us a
fascinating view over the city from above, the red tiles of the colonial houses stretching
into the distance. It then travels over the mountains to reach the "Sacred Valley of the
Incas", following the Urubamba River to the ruins of Ollantaytambo, from where the
railway line is the only way to reach Aguas Calientes, the tropical foot of Machu Picchu.
From here we take a bus for half an hour and follow a winding road up the mountain
before we finally glimpse the magical site of Machu Picchu, so perfectly hidden it is not
surprising that it took so long to discover.

You will have a morning guided group tour (with English speaking guide), lunch at Machu
Picchu Sanctuary Lodge, and have the afternoon free to explore and admire at leisure.

Overnight at The Inkaterra Machu Picchu Hotel, (buffet breakfast and dinner included).
The hotel is conveniently located next to the train station in the village of Aguas Calientes.
The hotel is shielded from noise and the cabanas, spread through the grounds and linked
by winding paths, have large rooms and en-suite bathrooms. Both the restaurant and bar
are well decorated and spacious and when combined with the lush vegetation of the
grounds create an air of tranquillity and relaxation unknown in other hotels.

Wednesday 13 August. Morning free to explore. You may wish to take the bus to the
archaeological site of Machu Picchu, the buses start at 06.00 when the site opens.

It is possible to climb Huayna Picchu, a steep climb but well worth it for the fantastic views
of the valley and a different perspective of Machu Picchu. Alternatively, there is a gentle
climb, back along the Inca Trall, to Intipunku the Gate of the Sun, and the first sight one
has of the complex if walking the Inca Trail.

13



Wednesday
13 August 2008

Friday
15 August 2008

Lima

In the afternoon, take the bus back down into the valley and the train back to Cusco.

NOTE: Please just pack an overnight bag for the stay at Machu Picchu and leave your
main luggage in Cuzco.
Shared Transportation & Guided Service

Transfer
Transfer to the Casa Andina Cuzco - Catedral
Private Service

Casa Andina Cuzco - Catedral Tourist Class
Two Nights
Double Occupancy - Standard Room

Departure Transfer
You will be collected from the Casa Andina Cuzco - Catedral in time for the journey to
Cuzco Velasco Astete Airport for your Flight to Lima.

Private Service

Flight: Cusco to Lima
Depart Cuzco Velasco Astete Airport on the Lan Peru flight LP to Lima.
Economy Class Seat (2)

Arrival Transfer

On arrival in Lima, once you have cleared any formalities, you will be met by one of our

representatives and taken to the Casa Andina - Miraflores Centro for an overnight stay.
Private Service

Lima - Introduction

After its founding by Francisco Pizarro in 1535, Lima (originally named 'La Ciudad de los
Reyes') soon became the commercial and administrative centre of the Spanish empire in
South America, bringing a period of prosperity to the city until an earthquake in 1746
destroyed all but 20 houses. Following this devastation the opportunity was taken to
elaborately rebuild the city. Today's wide streets, huge plazas and old houses with
ornately carved balconies are a legacy of this period.

Casa Andina - Miraflores Centro First Class
One Night

Casa Andina Classic - Miraflores Centro Hotel, perfectly located just a few steps from
Handicraft Markets and Miraflores Central Park, a great tourist area surrounded by cafes,
restaurants and shops. The friendly staff of our hotel and its 58 cozy rooms ensures a
unigue native ambiance to make your stay a memorable one.

For photographs and additional information please refer to the Veloso Tours our website:

http://www.veloso.com/peru
Double Occupancy - Standard Room
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Saturday
16 August 2008

Excursion - City Tour & Larco Herrera Museum - Half Day
Half day tour of the city visiting both colonial and modern districts. Following an
earthquake in 1746, the city was elaborately rebuilt and today's wide streets, vast plazas
and old houses with ornately carved balconies are a legacy of this period. Visit the Museo
Arqueologico Rafael Larco Herrera in the suburb of Pueblo Libre. Founded in 1926 by
Peruvian archaeologist Rafael Larco Hoyle, the Larco Museum showcases remarkable
chronological galleries providing an excellent overview on 3000 years of development of
Peruvian pre-Columbian history. Features the finest gold and silver collection from Ancient
Peru and the famous erotic archaeological collection, one of the most visited Peruvian
tourist attractions.
For more information on this museum please visit the following website:
[http://museolarco.perucultural.org.pe]

Private Service

Departure Transfer
You will be collected from the Casa Andina - Miraflores Centro in time for the journey to
Jorge Chavez Airport for your Flight to Amsterdam.

Private Service

Flight: Lima to Newcastle via Amsterdam
Depart Jorge Chavez Airport on the KLM Royal Dutch flight KL744 to Amsterdam. The
flight departs at 18:15 and arrives at 13:45 the following day. From there connect with the
KLM Royal Dutch flight KL963 to Newcastle. The flight departs at 15:30 and arrives at
15:00.
Economy Class Seat (2)
Economy Class Seat (2)
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Quotation

The price for the arrangements as specified above is £ 4,111.00 per person.

Included in the Price
All Flights listed on the itinerary in the class of travel shown.
Taxes payable in London (some local airport taxes are payable locally at check-in)
Accommodation in the Room type shown on the itinerary, including local tax and service charge.
Breakfast at all the accommodation listed unless otherwise stated.
Meals as shown on the itinerary.
All transfers listed, to and from airports with transport and guide and reconfirmation of your flights.
Excursions with transport and English speaking guide-driver.
Guides who will provide you with an in-depth perspective of local life, culture, history and customs.
Local Entrance Fees and permits where required.
All transport arrangements listed.
Driver and guide's meals, accommodation and their personal expenses.
Contact information, services, support and the assistance of the Veloso Tours agents and
representatives in each of the countries you visit.
Contact information for all hotels.
Travellers Guide on how to prepare for your journey including money, clothing, health and more.
Restaurant suggestions with Menu Vocabulary

Due to the complex nature of the itineraries we arrange it can sometimes be difficult to present exactly, all
the items included or not included in the price. If you are at all unclear, please call us and we will be pleased
to go through all the details and clarify any questions you may have.

Not Included in the Price
Travel Insurance — Shown separately in case you already have adequate travel insurance.
Items of a personal nature such as telephone calls, laundry, etc.
Tips are optional items at your discretion.
Local airport departure taxes that cannot be included in your flight tickets are payable at each airport.
Any other item not listed on the itinerary.

Travel Insurance

Travel Insurance is required when you travel in Latin America. You can use your own insurance but the level
of cover needs to be equivalent to the cover provided in our travel insurance so that you are adequately
protected for the circumstances prevailing in Latin America. The insurance premium is listed separately so
that it can be excluded when you have your own insurance and provide us with a copy of your certificate
showing the level of cover and the 24-hour emergency assistance number.

Price Policy

We aim to provide a quality service at a price that offers our clients excellent value. We are constantly
reviewing the price of our tours and services to ensure that they are competitive. We will be happy to
examine in detail any alternative quotation, should you find what appears to be a lower price from any other
source. Most of the time we find that apparent alternatives are not comparable “like for like” but please send
a copy of any quotation you may have and we will be happy to examine it in details and send you a reply.
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WHY TRAVEL WITH VELOSO TOURS

The visible — Our Service “Face to Face”

Travel Consultants - Our expert specialist consultants will prepare travel arrangements and tailor-made,
bespoke itinerary planning. We have all travelled extensively throughout Latin America using our first hand
knowledge, our deep understanding of the culture and boundless enthusiasm for “Life in Latin America”. You
will find an honest approach to planning an itinerary, advising you of “pros and cons”, suggesting sights and
selecting accommodation. We believe this approach ensures you have the best possible service.

Individual Interests - We focus on your own interests through our Client Questionnaire analysis so that these
can be applied to the planning of your holiday and enhance your experience during the excursions on tour.

Guides — They will look after you face to face, bringing places to life by conveying their knowledge and
enthusiasm. Our local tour guides are experts in their own field with a wealth of information to enhance your
visit and some work exclusively for us. They also have excellent communication skills to ensure that you are
provided with the information that interests you, in a way that holds your attention.

Travellers Guide & Restaurant List — We provide all our clients with our Travellers Guide and Restaurant
suggestions providing helpful information on what you will need and where to go while you are away.

Final Itinerary with all Contact Details — With your tickets we will provide you with a Final itinerary with the
address, telephone number and contact details of all the hotels and our representatives and/or guides who
will look after you in the Veloso Tours organisation should you have any questions or need any help.

The invisible —“We provide behind the scenes benefits you do not see”

Operations Department

Dedicated Duty manager on call 24-hours a day. You will be given the emergency telephone number.
Monitor the progress day-by-day ,step-by-step of all clients away on tour. We have personal mobile phone
numbers and emergency numbers for all our local agents. Spanish and Portuguese speaking staff can get in
contact with everyone in Latin America. We reconfirm all flights for you.

Partnership with local representatives — “It's who you know”

We develop strong, business relations with our partners in Latin America: hotels, lodges, local agents and
tour operators; as well as all the main airlines. Our representatives in Latin America are one of our main
strengths as a result of their dedication to service, understanding of our requests and quality of staff.

We are completely objective in the choice of hotels and lodges which we plan into each itinerary with the
independence and versatility to do what is right for each individual’s preferences. We recommend and
execute every itinerary based upon our current knowledge and driven entirely by what is right for each client.

Financial Security — ATOL — ABTA — AITO - IATA

Veloso Tours is well capitalised to the level required by the UK Government through the Civil Aviation
Authority and the Association of British Travel Agents, and our financial performance is regularly monitored
so that clients can be certain that their money is safe with us. In order to maintain our Air Travel Organisers
License, we have to keep a strong balance sheet and publish Annual Certified Accounts, available for public
inspection at the UK Companies House, Crown way, Cardiff, CF4 3UZ, Telephone 01222 380801. We are
also members of the Association of British Travel Agents, the Association of Independent Tour Operators
and the International Air Transport Association to issue airline flight tickets.
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